Puffins Training Ltd

Our Disability Equality Scheme

Who will make sure we meet our duty?

Gillian Fawcett, who is our Managing Director, will make sure we meet our Disability Equality Duty. She will be helped by all the people who work at Puffins.
What is the Disability Equality Duty?
This is a law for places like training providers, colleges and schools that tells them to do their best to make things better for disabled people.

How we will meet the Disability Equality Duty

Everyday we will work hard to make things better for disabled people. To do this:

· We will put our Disability Equality Scheme and action plan on our website and in the staff rooms in our childcare centres;
· We will ask people with a disability what they need. And we will make sure that what we do makes things better for people with a disability;
· We will train our staff about how they can make sure disabled people get the same chances as everyone else.
What we want to happen

· We want all learners with a disability to be able to join in with all our activities;
· We want to keep an up to date action plan for all the changes needed to be made to our training centre and nurseries;
· We want learners with a disability to be treated fairly by everyone;
· We want learners with a disability to know their rights;
· We want to show all the good things about people with disabilities;
· We want people with a disability to take part in decision making groups like our Equal opportunities committee and learner representative group;
· We want to make sure that if we need to, we make special arrangements for learners with disabilities. This will be things like making sure that there is a spare parking space outside the training centre.
Talking to disabled people about what they need

We already have an equal opportunities committee that gets together to talk about what we need to do to make things better for people with disabilities.

We enjoy talking to different people and we hope to meet more learners who want to join in and let us know what they think about how we can get even better!

Talking to disabled learners
· We asked people with disabilities if they would like to join our discussion group;
· We gave out a list of questions written by the group to nursery managers to find out how much they were helping people with disabilities;
· We sent on line questionnaires to all learners to find out how happy they were with the support that we give them.
Learner’s told us to find out more
· We need to make sure that the training centre and nurseries are ready to welcome learners with different disabilities;
· We need to speak to more learners, especially those of different genders and ethnic minorities;
· We need to work with learners who have a disability to make sure they are getting enough money from the government to carry on learning
How we collected information

· We collected good and bad comments in a special box at our training centre;
· We asked people with a disability what they thought about our hand books and open days;
· We asked all learners about what they thought of us and how we could make things better for them
What we found out
· Learners needed help to find out more about their disability;
· Some learners needed a special person to help them stay safe at work;
· Some learners with disabilities wanted to look after themselves at work;
· Some of our nurseries needed extra special equipment to help support disabled learners better;
· Our training centre needed someone to be in charge of individual learner’s health and safety;
· Learners wanted to be listened to carefully and not be discriminated against for any needs that they have.
What we need to do with this information

We need to make sure that all learners are treated fairly and given the same chances as everyone else.

We need to make sure that learners are not being discriminated against because of their disabilities.

Policies and Procedures

We need to find out how our policies effect people with disabilities and make sure that our policies support disabled people’s needs. To do this:
· We will look at our policies and collect new information;
· We will make a plan of how we make the policies better;
· We will listen to what people who have disabilities say and make sure that they are supported in our policies;
· We will make sure that learners with a disability can access our policies.
Our Action Plan
Our action plan lets people know all the things that we want to do in 2007/08 to help disabled learners more. Our action plan looks at the following things:

· What our Quality Improvement plan says about meeting learner’s needs;
· What our Self Assessment Report says about how we can look after learner’s better;
· How we will use information collected so far to improve our care of disabled learners;
· What learner’s said were the biggest problems and how we can make them better.
What happens next?
Our Quality Improvement Manager has written our action plan, and we will make sure that we look at it regularly to make sure that we are doing things to make things better for people with a disability. When we get feedback from disabled learners and others, we will make sure we keep our action plan up to date.

If you would like more information, or a copy of our action plan, please contact Jo Bennett on jobennett@puffinschildcare.com or 01392 496017. 

